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ABSTRACT 

Students of SMKN 1 Talangpadang have been conducting online assessment using Google 

Classroom during the COVID-19 pandemic. The purpose of this study is to reveal students' 

views towards the use of Google Classroom as an online assessments tools during covid-19 

pandemic at the secondary school level. The research used a qualitative descriptive method. 

The data in this study were obtained from questionnaires and interviews with all X OTKP 

2 students in SMKN 1 Talangpadang. The data in this study were analyzed through data 

condensation, data display, and conclusions. This study found that students’s views toward 

the use of Google Clssroom as an assessment tool during pandemic was favorable. 

Students view that using Google Classroom as an online assignment tool is very beneficial 

for students doing online assignments during the pandemic, because doing online 

assignments with Google Classroom is simple, practical, and flexible. 
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Introduction 
The Indonesian Ministry of Education and Culture has decided to implement online 

learning during the Covid-19 pandemic. This regulation is confirmed in Circular Letter 

Number 4 of 2020 concerning the Implementation of Education in the Emergency Period 

of Corona Virus Disease, intended to stop the spread of the virus. Pustika (2020) believes 

that the implementation of online learning is necessary to overcome the lack of meeting in 

the classroom. The implementation of online learning becomes one of the solutions in the 

continuity of the learning and teaching process (Mandasari and Aminatun, 2019; Sinaga & 

Pustika, 2021). As a result of this policy, all leaders of educational units and tertiary 

institutions have different approaches to implementing learning activities in each 

educational unit (Mandasari, 2020; Aminatun, 2019; Aminatun and Oktaviani, 2019; 

Mandasari and Aminatun, 2020; Ambarwati and Mandasari, 2020; Putri & Sari, 2021). 

Therefore, this condition forces everyone in the field of education, such as teachers, and 

students, to be technology literate and improve their technological capabilities. As stated 

by Oktaviani & Mandasari (2020) to meet the challenges, students must equip themselves 

with skills that will enable them to compete with machines or computers. 

Technology has always played an important role in people's lives, and it has become 

even more so in recent decades. Furthermore, technology has an impact in the field of 

education (Oktaviani & Desiarti, 2017). One of the tools that can help with learning and 

teaching is technology. In this regard, technology is critical in the implementation of online 

learning. When it comes to learning from home, many schools now offer full-fledged 

online courses. Muliyah et al. (2020) stated that online learning system has been the only 

choice for ongoing instructional practices during the Covid-19 crisis. Teachers and 

students deliver complete online lectures using a variety of online platforms and 
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applications as the media (Sari & Oktaviani, 2021; Rahmania, A. H., & Mandasari, B.; 

2021). Anderson (2011) stated that online learning is a subset of distance education with 

flexibility in time and space. In other words, we can conclude that online learning is a 

method of transferring knowledge via an e-platform that can be carried out anywhere, at 

any time, and requires proper preparation to achieve the learning process's goal. As a result, 

teachers must be creative in online learning, from organizing the planning to designing the 

material, creating the media, giving the assignment, providing feedback (Wahyudin, 2018) 

and enhancing interaction during online teaching and learning process (Rido & Sari, 2018; 

Sari, 2018). 

As an online learning platform, a learning management system (LMS) has been used 

to advance distance education. According to Mohammed et al. (2018), all LMS tools 

represent all services that help in the process of users' teaching processes and interactions. 

Online learning provide more flexible access to content and instruction at any time, from 

any place (Ayu, 2020).  The instructor will manage the content of language learning 

through the use of LMSs, and the instructors will provide each of the topics that will be 

discussed with the learners (Putri & Sari, 2020; Mandasari and Aminatun, 2019; Mandasari, 

2020; Mandasari and Wahyudin, 2021; Sari, 2020). Google Classroom is a free e-platform 

offered by Google as an educational tool. This e-platform is one of the LMSs used by 

many teachers in many schools in Indonesia; because Google Classroom has some 

beneficial features that can be used as a teaching and learning tool, teachers can easily 

organize the material and the assignments, and this e-platform also allows students to 

easily do a virtual class. According to Agustin and Ayu (2021), it can assist students to 

improve their ability to learn English more easily. As stated by Ayu (2018), this kind of 

teaching media can be used in overcrowded classroom, so teaching and learning process 

can run more effectively. Several features are provided by Google Classroom, including 

sharing a file to organize the file shared by both the teacher and the students, various 

assessments, grading to give students a score, an archive linked to Google Drive to save all 

of the files and distribute the assessment to the students, and many more. Furthermore, 

schools in Indonesia have recently widely used Google Classroom as a teaching and 

learning media, particularly for assignment media, because Google Classroom has simple 

features that both teachers and students can use.  

In the previous study that was conducted by Mariadi et al.  (2019), showed that 

undergradute students' view towards Google Classroom as a medium for collecting 

assignments in Translation subject was in terms of easiness and usefulness, In light of the 

aforementioned phenomenon, the purpose of this study will be to determine EFL students' 

views towards the use of Google Clasroom as an online assessments tools during covid-19 

pandemic at secondary school level. Besides, a study that was conducted by Deiniatur 

(2020), showed that students' views of Google Classroom was enjoyable and helpful. In 

light of the aforementioned phenomenon, this study will seek to ascertain EFL students' 

views toward the use of Google Clasroom as an online assessments tools during covid-19 

pandemic at the secondary school level. This research was carried out at SMKN 1 

Talangpadang, which had recently implemented Google Classroom as a tool for providing 

student assignments during the COVID-19 pandemic. 

 

Method 
This is a qualitative descriptive study, the author attempted to reveal and describe 

students' views toward the use of Google Classroom as an online assessment tool in 

SMKN 1 Talangpadang at X OTKP2 class during the Covid-19 pandemic. Furthermore, 

this study used questionnaires with eleven "Yes" or "No" questions via Google Form and 
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conducted a semi-structured interview with five representative students. The process of 

analyzing the collected data using Miles, Huberman, and Saldana's (2014) interactive 

model, which included data condensation, data display, and conclusion. During the data 

condensation phase, the writer focuses the data by focusing on students' perspectives on the 

use of Google Classroom as an online assessment tool, based on their experience using 

Google Classroom as an online assessment tool. Furthemore, the writer displays the data in 

the form of an essay displaying data during the data display phase. Besides, during the 

conclusion phase, the writer used the data collected and displayed in the data display for 

further analysis and drawing conclusions. 

 

Finding and Discussion 
This section describes the study's research findings by revealing students' views on 

the use of Google Classroom as an online assessment tool in SMKN 1 Talangpadang at X 

OTKP 2 class during the Covid-19 pandemic. The results of the questionnaire are as 

follows; 

Table 1. Students' views on the use of Google Classroom as an online assessment tool. 

Statement Yes No 

I like to use Google Classroom to do 

online assignments 
91,2% 8,8% 

I learn better by using Google 

Classroom to do online assignments. 
82,4% 17,6% 

I can do online assignments in Google 

Classroom anywhere. 
88,2% 11,8% 

Doing online assessments in Google 

Classroom is easy. 
91,2% 8,8% 

Doing online assignments in Google 

Classroom saves work time. 
67,6% 32,4% 

Doing online assessments in Google 

Classroom makes me focus. 
67,6% 32,4% 

Doing online assignments in Google 

Classroom makes me more confident. 
82,4% 17,6% 

Doing online assessments in Google 

Classroom is interesting. 
88,2% 11,8% 

Doing online assessments in Google 

Classroom makes me feel relaxed 

when I complete the online 

assessment. 

76,5% 23,5% 

Doing assignments online in Google 

Classroom helps me to achieve a 

better grade. 

70,6% 29,4% 

Doing assignments online in Google 

Classroom reduced cheating Issues. 
85,3% 14,7% 

 

Based on the table above, the tweleve statements describe students' views toward 

the use of Google Classroom as an online assessment tool. The first item stated, "I like to 

use Google Classroom to do online assignments," and the students' responses were 31 

students (91,2%) said "Yes," and the rest around 3 students (8,8%) said "No." This 

response demonstrates that students had a positive experience when using Google 

Classroom to complete online assignments. The second statement stated, "I learn better 
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when I do online assignments with Google Classroom." 28 students (82.4%) said they 

learned more when they used Google Classroom to complete their online assignments. 

Sixteen (17.6%) students responded "No" to learning better while using Google 

Classrooms to complete their online assignments. the third statement  stated that "I can do 

online assignments in Google Classroom from anywhere,". There were 30 students (80,2%) 

who answered "Yes," and 4 students who answered "No." Looking at the responses that 

students provided on third items, it is clear that the majority of students agree that as long 

as they use Google Classroom, they can complete their online assignments from anywhere. 
In the fourth statement stated, "Doing online assessment in Google Classroom is simple." 

Based on the data, 31 students (91,2%) responded "Yes," while 3 students (8,8%) 

responded "No." The response to the SPO4 item stated that students had positive 

experiences when using Google Classroom to complete online assignments. The fifth 

statement, stated that "Doing online assignments in Google Classroom saves work time," 

23 respondents (67,6 %) said "Yes," while 11 respondents (32,4%) said "No." According 

to the data on the fifth item, most students saved time while doing online assignments 

using Google Classroom. Item sixth, which stated that "doing online assessments in 

Google Classroom helps me focus," yielded the same result. This item was also well 

received. Around 23 students (67.6 %) said "Yes," while 11 students (32.4 %) said "No." 

According to the data, students are more focused on completing their online assignments 

when they use Google Classroom. the seventh item stated that "Doing online assignments 

in Google Classroom makes me more confident.”. According to the results of this item, 

approximately 28 students (82.4 %) stated "Yes" felt more confident when doing online 

assignments with Google Classroom, while approximately 6 students (17.6 %) stated "No" 

that using Google Classroom for doing online assignments does not make them feel 

confident. The eighth statement was "Doing online assessment in Google Classroom is 

interesting," and the students responded positively to the existing statements. Around 30 

students (88.2%) answered "Yes," while 4 students (11.8%) answered "No." According to 

the data on this item, most students had positive experiences when using Google 

Classroom to complete online assignments. Meanwhile, the ninth statement stated, "When 

I complete the online assessment in Google Classroom, I feel relaxed." This item received 

responses from 26 students (76.5%) who said "Yes," and 8 students (23.5%) who said 

"No." The tenth statement was stated that "Doing online assignments in Google Classroom 

helps me achieve a better grade," Students responded in the following manner: 

approximately 24 students (70.6%) said "Yes," while approximately 10 students (29.4%) 

said "No." According to the responses received from students on this item, there are still 

many students who have succeeded in achieving better grades while doing online 

assignments using Google Classroom. According to the last statement, "doing assignments 

online in Google Classroom reduced cheating issues." The results showed that 

approximately 29 students (85.3 %) agreed with the features and systems available in 

Google Classroom, which have been able to reduce student cheating in doing online 

assignments, while approximately 5 students (14.7 %) disagreed. 

Five students from the X OTKP2 class were interviewed to complement the 

questionnaire results. The interview results are as follows; 

The first question was about the students' personal experiences. There were several 

interviewee responses, which are as follows: 

Interviewee 1: "The thing I like best when doing assignments using Google Classroom is 

that it is faster, more practical, and easier." 
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Interviewee 2: "What I like is that when working on Google Classroom, everything feels 

easier." 

Interviewee 3: "What I like when doing online assignments on Google Classroom is that I 

can be more flexible in the processing time, and after doing the assignment, 

I can find out my scores." 

Interviewee 4: "The thing that I like is when I can more easily do and collect assignments 

using Google Classroom. Besides that, I can also immediately know the 

score of the tasks I have done." 

Interviewee 5: "I like doing online assignments in Google Classroom because I it is 

easier to access." 

The responses of the students revealed that they have a positive views of online 

assignments using Google Classroom. It is clear from the students' responses above. They 

liked the ease, velocity, practicality, flexibility, and manageability of doing online 

assignments in Google Classroom. As a result, these items are beneficial and make it easier 

for students to complete their online assignments during the pandemic. 

The second question concerned to the place they do their online assignments using 

Google Classroom. There were several interviewee responses, which are as follows: 

Interviewee 1: "I can do the task online anywhere. Usually, I do it at a friend's house and 

more often at home." 

Interviewee 2: "I usually do online assignments at home." 

Interviewee 3: "I can do assignments online using Google Classroom anywhere, but I 

often do it at home." 

Interviewee 4: "I do online assignments using Google Classroom at home." 

Interviewee 5: "I usually do it at home." 

The data above shows that, despite the fact that they can do online assignments 

anywhere during the current pandemic, almost all students do it at home, though some do it 

at friends' houses. Furthermore, it can be concluded that online assignments using Google 

Classroom were a solution for distance learning and online assignments during the 

pandemic, allowing students to study and complete online assignments while remaining at 

home. 

The third question concerned the impact of online assignments delivered via 

Google Classroom on student learning progress. There were several interviewee responses, 

which are as follows: 
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Interviewee 1: "Since doing online assignments and studying online using Google 

Classroom, my motivation to learn has increased, and I am more diligent 

in studying and doing assignments on time." 

Interviewee 2: "By doing online assignments using Google Classroom, my learning 

motivation increases." 

Interviewee 3: "By doing online assignments using Google Classroom, I am accustomed 

to self-study, so it motivates me to be more serious about studying and 

practicing." 

Interviewee 4: "Doing online assignments using Google Classroom, makes me more 

motivated to study harder and independently." 

Interviewee 5: "Doing online assignments in Google Classroom makes things easier so I 

can do other assignments. It  also allows me to manage my time to study better." 

The data presented above demonstrates positive outcomes. According to the data 

presented above, students admit to an increase in their learning, such as increased learning 

motivation. They became more disciplined in their learning and assignment completion, 

held them accountable for their work, increased their enthusiasm for learning, and 

increased student achievement. As a result, it is possible to conclude that completing 

online assignments through Google Classroom has a positive impact on student learning 

progress. 

Based on the writer's data, it is possible to conclude that the majority of the 

students have positive views toward the use of Google Classroom as an online assessment 

tool in SMKN 1 Talangpadang at X OTKP 2 class during the Covid-19 pandemic. There 

were several positive views toward the use of Google Classroom as an online assessment 

tool. First, conducting an online assessment with Google Classroom was easy because 

Google Classroom has a simple interface that students can easily use. According to Alim et 

al. (2019), Google Classroom is a type of LMS that is simple and easy to use; however, 

even though people at any e-Learning level use it, the experience is different. Second, 

using Google Classroom help to complete online assignments, and also helps them learn 

better, be more focused and confident, improves their performance, and reduces coping 

issues. Based on the result of research conducted by Yuliansyah and Ayu (2021), the use of 

Google Classroom can engage students in learning more independently and they can 

explore information related to the assignment. According to Okmawati (2020), Google 

Classroom assists students in becoming independent, involved, and motivated learners. 

Third, students stated that using Google Classroom as an online assessment tool makes it 

easy for them to find assignments or materials that the teacher has assigned because it is 

linked to all Google products, one of which is Google Drive. As stated by Yunus and 

Syafi'i (2020), Google Classroom makes the learning process more practical by making the 

process of distributing assignments and materials easier, delivering feedback faster, and 

seeing everything in one place. It is also in line with the finding of research conducted by 
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Pratiwi and Ayu (2020) that by using this platform the students can improve their ability in 

English by clicking the materials provided by the teachers. The students also can share 

their assignment to the teachers and other students to get the feedback about their task 

(Ayu & Zuraida, 2020; Apriyanti & Ayu, 2020). Fourth, they can complete their online 

assignments whenever and wherever they want using Google Classroom's online 

assessments. Furthermore, students will spend less time working on it as a result of this. As 

a result, students can do other things on their own. As Sukmawati & Nensia’s research 

(2019) findings that collecting assignments with Google Classroom allows students to 

collect assignments from anywhere were supported. Overall, students views towards the 

use of Google Classroom as an online assignments tool was positive. According to the 

students' responses, they had a positive experience using Google Classroom for online 

assignments during the pandemic.  

 

Conclusion 
Based on the findings and data analysis, it is possible to conclude that students have 

favorable views toward the use of Google Classroom as an assessment tool during the 

pandemic. First, online assessments using Google Classroom was an uncomplicated 

assessment tool, because every aspect of Google Classroom, starting from the display, the 

system, and the features provided, make it simple and comfortable for students to do online 

assessments using Google Classroom. Second, Google Classroom was a useful assessment 

tool, since it has features that allow students to conduct online assessments during a 

pandemic. Third Google Classroom was a practical assessment tool, because it is linked to 

Google's products and features, it makes it easier for students to organize and complete 

online assignments using Google Classroom. The last is Google Classroom is a flexible 

assessment tool; students can complete online assessments using Google Classroom from 

anywhere and at any time. 

 

References 
 

Agustin, R. W. & Ayu, M. (2021). The Impact of Using Instagram for Increasing 

Vocabulary and Listening Skill. Journal of English Language Teaching and 

Learning, 2(1), 1-6. 

Ambarwati, R., & Mandasari, B. (2020). The influence of online cambridge dictionary 

toward students’pronunciation and vocabulary mastery. Journal of English Language 

Teaching and Learning, 1(2), 50-55. 

Aminatun, D. (2019). ICT in University: How Lecturers Embrace Technology for 

Teaching. JURNAL SMART, 5(2), 71-80. 

Aminatun, D & Oktaviani, L. (2019). Memrise: Promoting Students’ Autonomous 

Learning Skill through Language Learning Application. Metathesis: Journal of 

English Language, Literature, and Teaching, 3(2), 214-223. 

Alim, N., Linda, W., Gunawan, F., & Saad, M. S. M. (2019). The Effectiveness of Google 

Classroom as an Instructional Media: A Case of State Islamic Institute of Kendari. 

Humanities and Social Sciences Reviews, 7(2), 240-246. 

Anderson, T. (2011). The theory and practice of online learning (2nd Edition). Canada: 

AU Press. 

Apriyanti, D., & Ayu, M. (2020). Think-Pair-Share: Engaging Students in Speaking 

Activities in Classroom. Journal of English Language Teaching and Learning, 1(1), 

13-19. 



e-mail: arts.education@teknokrat.ac.id 

JOURNAL OF ARTS AND EDUCATION   

Volume 1 (1), 2021  Choirunnisa &  Mandasari 

8 

Ayu, M. (2018). Interactive activities for effective learning in the overcrowded classroom. 

Linguists, 4(2), 1-6. 

 Ayu, M. (2020). Online learning: Leading e-learning at higher education. The Journal of 

English Literacy and Education, 7(1), 47-54.  

Ayu, M., & Zuraida, Z. (2020). Enhancing Descriptive Paragraph Writing Of Secondary 

Students through Shared Writing. Journal of Research on Language Education, 

1(1).  

Deiniatur, M., (2020) The Students’ Perception of Google Classroom in English 

Phonology Class. Scripta: English Department Journal, 7(2), 51-57. 

Mandasari, B. (2020). The Impact Of Online Learning Toward Students’ Academic 

Performance On Business Correspondence Course. Journal of Education and 

Technology. 4(1), 98-110. 

Mandasari, B., & Aminatun, D. (2019). Uncovering students’ attitude toward vlogging 

activities in improving students’ speaking ability. Premise: Journal of English 

Education and Applied Linguistics, 8(2), 214-225. 

Mandasari, B., & Aminatun, D. (2020). Improving students’speaking performance through 

VLOG. English Education: Journal of English Teaching and Research, 5(2), 136-

142. 

Mandasari, B., & Wahyudin, A. Y. (2021). Flipped Classroom Learning Model: 

Implementation and Its Impact on EFL Learners’ Satisfaction on Grammar 

Class. Ethical Lingua: Journal of Language Teaching and Literature, 8(1), 150-158. 

Mariadi, T., Handayani, F., & Sepyanda. M. (2019). The Analysis of Students’ Perception 

on the Use of Google Classroom in Submitting Their Assignment in Translation 

Subject on the Third Year Students of English Department of FKIP UMMY Solok. 

Journal of English Language Pedagogy, 4(1), 26-34. 

Mohammed, O., Chkouri, M., & Nejjari, A. (2018). Learning Management System and the 

Underlying Learning Theories: Towards a new Modeling of an LMS. International 

Journal of Information Technology, 2(1), 25–33. 

Muliyah, P., Aminatun, D., Nasution, S. S., Hastomo, T., & Sitepu, S. S. W. (2020). 

EXPLORING LEARNERS’AUTONOMY IN ONLINE LANGUAGE-

LEARNING IN STAI SUFYAN TSAURI MAJENANG. Getsempena English 

Education Journal, 7(2), 382-394. 

Okmawati, M. (2020). The Use of Google Classroom During Pandemic. Journal of 

English Language Teaching, 9(2), 438-443. 

Oktaviani, L. & Desiarti, E. (2017). A Lecturer’s and Students’ Perspective toward Ethnic 

Snake Game in Speaking Class at Universitas Muhammadiyah Malang. 

TEKNOSASTIK: Journal Bahasa dan Sastra, 15(2), 53-59. 

DOI: https://doi.org/10.33365/ts.v15i2.98 

Oktaviani, L. & Mandasari, B. (2020). Powtoon: A Digital Medium  to Optimize Students’ 

Cultural Presentation in ELTClassroom. TEKNOSASTIK, 18 (1), 33-41. 

Pratiwi, Z. F., & Ayu, M. (2020). The use of describing picture strategy to improve 

secondary students ‘speaking skill. Journal of English Language Teaching and 

Learning, 1(2), 38–43. 

Pustika, R. (2020). Future English Teachers’ Perspective towards the Implementation of E-

Learning in Covid-19 Pandemic Era. Journal of English Language Teaching and 

Linguistics, 5(3). 

Putri, E. & Sari, F. M. (2020). Indonesian EFL Students’ Perspectives towards Learning 

Management System Software. Journal of English Language Teaching and 

Learning, 1(1), 20-24. 

https://doi.org/10.33365/ts.v15i2.98


JOURNAL OF ARTS AND EDUCATION    

Volume 1 (1), 2021  Choirunnisa & Mandasari 

9 e-mail: arts.education@teknokrat.ac.id 

Putri, N. R. & Sari, F. M. (2021). Investigating English Teaching Strategies to Reduce 

Online Teaching Obstacles in the Secondary School. Journal of English Language 

Teaching and Learning, 2(1), 23-31. 

Rahmania, A. H., & Mandasari, B. (2021). STUDENTS’PERCEPTION TOWARDS THE 

USE OF JOOX APPLICATION TO IMPROVE 

STUDENTS’PRONUNCIATION. Journal of English Language Teaching and 

Learning, 2(1), 39-44. 

Rido, A., & Sari, F. M. (2018). Characteristics of Classroom Interaction of English 

Language Teachers in Indonesia and Malaysia. International Journal of Language 

Education, 2(1), 40-50. 

Sari, F. M. (2018). Patterns of Teaching-Learning Interaction in the EFL Classroom. 

Teknosastik: Jurnal Bahasa dan Sastra, 16(2), 41-48. 

Sari, F. M. (2020). Exploring English Learners’ Engagement and Their Roles in the Online 

Language Course. Journal of English Language Teaching and Linguistics, 5(3), 

349-361. 

Sari, F. M. & Oktaviani, L. (2021). Undergraduate Students’ Views on the Use of Online 

Learning Platform during COVID-19 Pandemic. Teknosastik: Jurnal Bahasa dan 

Sastra, 19(1), 41-47. 

Sinaga, R.R.F. & Pustika, R. (2021). Exploring Students’ Attitude towards English Online 

Learning using Moodle during Covid-19 Pandemic at SMK Yadika 

Bandarlampung. Journal of English Language Teaching and Learning, 2(1). 

Sukmawati, S., & Nensia, N. (2019). The Role of Google Classroom in ELT. International 

Journal for Educational and Vocational Studies, 1(2), 142-145. 

Yuliansyah, A. & Ayu, M. (2021). The Implementation of Project-Based Assignment in 

Online Learning during Covid-19. Journal of English Language Teaching and 

Learning, 2(1), 29-34 

Yunus, A. A., & Syafi’i, A. (2020). Google Classroom as Learning Platform in Teaching 

Writing. British, Jurnal Bahasa dan Sastra Inggris, 9(1), 48-64. 

Wahyudin, A.Y. (2018). The impact of online peer feedback on EFL students writing at 

tertiary level. BAHTERA: Jurnal Pendidikan Bahasa dan Sastra, 17(1), 1-10. 
 

 


